Morrill Collision Repair, Inc.

Workmanship Guarantee

It is our desire to have a 100% positive response on every repair that we make. We also
want to provide you with peace of mind in the days to come. Your vehicle was repaired with
pride using quality parts, quality paint and materials and the latest in collision repair technology
and equipment. The technicians at Morrill Collision Repair are trained professionals who are
meticulous in every aspect of the repair. Our work is guaranteed for as long as you own the
vehicle.

The body parts that were replaced on your car are quality (new, used, or aftermarket)
parts that have manufacture warranties for as long as you own your vehicle. We inspect all the
parts before they go on the car to ensure that you are receiving a part that is as good as or better
than the original.

The paint that we are spraying on your vehicle is PPG Envirobase High Performance.
Morrill Collision Repair plays an active role in our responsibility to use products that are good
for our environment. This is a water-based paint that has many benefits, including being
environmentally friendly. Car manufactures are using this paint technology at the factory and it
our desire to return your vehicle to you with a quality that matches or exceeds factory product.
PPG Industries offers a lifetime paint guarantee to certified collision shops, a program that we
are proud to be a part of, and a program that gives you years of worry free protection.

The towing industry can be a scary one for the customer, and the drivers staffed at MCR
Towing understand that. They are trained to work with caution, efficiency, and attention to
detail, so that every tow is completed damage free for the customer. Just as with our collision
repair, “We treat your vehicle like it’s our own.”

Customer satisfaction is very important to those of us at Morrill Collision Repair. We
want to know if there is anything that does not meet your standards so we can resolve the matter

properly.



